% European Dreams - With

Vayage P, Lt A Zermatt 12 Nights /13 Days

Tour Highlights:

U.K : 03 Nights (London)

Guided City Tour Of London

Shri Swaminarayan Temple

London Eye

Madame Tussauds Wax Museum
Windsor Castle & State Apartments
Guided Tour Of Oxford University
Eurostar Train From London To Paris

France : 03 Nights (Paris)

Guided City Tour Of Paris
Eiffel Tower(3rd Level)
Full Day Euro Disney
Illumination Tour Of Paris
River Seine Cruise

Switzerland : 06 Nights (Geneva, Central Swiss, Zurich)

e Mt.Titlis With Ice Flyer & Indian Lunch On Top

Mt. Jungfraujoch (The Top Of Europe) With Indian Lunch On Top
Visit Klein Matterhorn (Cable Car) with Indian Lunch On Top
Rhine Falls With Boat Ride

Visit Zermatt

Visit Geneva, Bern, Vevey, Montreux, Lucerne, Interlaken, Zurich

Meals : 12 Breakfast, 05 Lunch + 03 Lunch On Mountain + 01 Packed Lunch, 12 Dinner

Day Wise Itinerary:

Day: 1 Arrive London - Visit Swaminarayan Temple.

Welcome to London! After your Immigration and Custom Formalities you will meet our
representative. Transfer to the hotel and check in to the hotel. (Please note that Standard Check in
time is 1600 Hrs). London is considered to be one of the world's most important global city and has
been termed the world's powerful, desirable, influential & most visited city of United Kingdom.
London has a diverse range of people and cultures, and more than 300 languages are spoken in
the region. In evening marvel at the Shri Swaminarayan Temple the first temple of stone to be
constructed in London, with its luminescent white pinnacles and glittering marble pillars. Enjoy
Dinner at Restaurant. Overnight stay at London Hotel.

Meal: Dinner




Day : 2 London - Guided City Tour of London - Visit London Eye - Visit Madame
Tussaud’s Wax Museum.

After breakfast proceed for a Guided Tour of London. Get acquainted with some of London’s iconic
landmarks like the Tower Bridge, River Thames, London Eye, Tower of London, Hyde Park, Big Ben,
Westminster Palace, Westminster Abbey, St. Paul’s Cathedral, The Famous Piccadilly Circus, and
Nelson’s Column at Trafalgar Square followed by the majesty of Buckingham Palace which is the
Queen’s official residence. Enjoy the changing of the guard (Subject to operation). Later Visit
Madame Tussaud’s Wax Museum, The World’s largest exhibition of life like wax models of more
than 400 celebrities, also get chance to take photograph with some Indian celebrities. Then
Proceed to ‘London Eye’, At 135 meters it is the tallest observation wheel in Great Britain. Its fully
enclosed capsules offer stunning views to the edge of the capital and beyond. It is an unforgettable
experience! Enjoy Dinner at Restaurant. Overnight stay at London Hotel.

Meal: Breakfast, Lunch, Dinner

Day : 3 London - Visit Windsor Castle - Guided Tour of Oxford University.

After breakfast proceed to visit Windsor Castle & State Apartments, which is said to be the
weekend home of the Royal family (subject to operation). You'll see the gorgeous State
Apartments- created by George IV in the 1820s. The Castle is a world heritage site. Later drive to
Oxford and Proceed for a Guided tour of Oxford University. It is a beautiful city of stunning
architecture, history and culture. You will find ancient and modern colleges, fascinating museums
and galleries and plenty of parks, gardens, and green spaces in which to relax. Enjoy dinner at
Restaurant. Overnight stay at London hotel.

Meal: Breakfast, Lunch, Dinner

Day : 4 London to Paris - Eurostar Train - River Seine Cruise.

After breakfast check out from the hotel and proceed to Paris by Eurostar Train. Arrive at Paris.
Paris is one of the most exciting and popular city of Europe. It is famous for fashion, perfumes, and
of course the French wines. Transfer to your hotel for Check in. (Please note that standard check in
time is 1600 Hrs). Later we will enjoy an amazing Cruise on the River Seine - admire the
spectacular facades from your coveredboat. Tonight, you may either rest at the hotel or join us for
an exciting Optional Lido Show. (Approx. 120 EURO with Transfer) Enjoy Dinner at Restaurant.
Overnight stay at Paris Hotel.

Meal: Breakfast, Dinner (No Lunch)

Day : 5 Paris - Guided City Tour of Paris - Visit the Eiffel Tower (3rd Level) -
Illumination Tour of Paris.

After breakfast Proceed for Guided Tour of Paris, you will be introduced to the main sights of this
beautiful city. Hotel Les Invalids, Arc de Triomphe, Champs Elysees, Place de la Concorde, and the
Opera House. Later on visit the Third Level of the Eiffel Tower to witness a spectacular panoramic
view of the city. Later proceed for lllumination Tour of Paris, Admire the magic of Paris by the Night
to see the monuments and bridges are lit up emphasizing the fantastical atmosphere that reigns in
the City of Lights. Enjoy Dinner at Restaurant. Overnight stay at Paris Hotel.
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Meal: Breakfast, Lunch, Dinner
Note:

Eiffel Tower 3rd level entrance all passengers must queue up. This queue may
last up to 2-3 hours.

Eiffel Tower llluminations are subject to weather conditions & Eiffel Tower
Policies.

Day : 6 Paris - Full Day Euro Disney.

After breakfast proceed to the famous Euro Disney - where a day of excitement awaits the entire
family. Your ticket entitles you either for Walt Disney studios where you can discover the magical
world of cinema and television at Walt Disney Studios Park. Explore cinemagical studio featuring
lots of thrilling attractions and spectacular show OR Disneyland Park where you can explore &
meet your favorite Disney characters, watch amazing shows, ride the hair-raising “Space
Mountain: Mission 2" roller coaster, enter Indiana Jones and the Temple of Peril and find yourself in
a runaway wagon speeding through the ancient ruins. Enjoy Dinner at Restaurant. Overnight stay
at Paris Hotel.

Meal: Breakfast, Dinner (No Lunch)
Note:

Disney Tickets enables 1 Day 1 Park (Either park or Studio) only.

Day : 7 Paris To Geneva - Orientation Tour Of Geneva (Driving: Paris - Geneva //
Approx. 07 Hrs // 540 Kms)

After breakfast Check out From The Hotel and Proceed to Geneva, arrive Geneva - one of
Switzerland's most privileged cities, said to have the second highest quality of living in the world.
We begin the Orientation tour of Geneva with a drive Pass to the Palais Des Nations. The United
Nations. Be awestruck by the great white plume of the Europe's tallest fountain - the magnificent
Jet d'Eau and stop for a photograph here and at the beautiful Floral Clock in the Jardin Anglais!
Enjoy Dinner at Restaurant. Overnight stay at Geneva Hotel.

Meal: Breakfast, Packed Lunch, Dinner

Day : 8 Geneva - Visit Zermatt - Visit Klein Matterhorn with Indian Lunch on Top.

After Breakfast Proceed To Zermatt. Zermatt Is A Town, At An Elevation Of Around 1,600 Metre,
Lies Below The Iconic, Pyramid-Shaped Matterhorn Peak. From here begin your journey to reach
the peak and to discover matterhorn Glacier Paradise. The Klein Matterhorn at 3,883 metres is
Europe’s highest viewing platform for stunning views. Your journey will take you on the highest
aerial cable car in Europe. Enjoy a 360 degrees panoramic view of the Swiss, French & Italian Alps.
Indian Lunch on Top. Later enjoy some time in Town Zermatt, Its Main Street, Bahnhofstrasse Is
Lined With Boutique Shops, Hotels And Restaurants, And Also Has A Lively Aprés-Ski Scene. You
Can Take A Walk And Explore The Beautiful Town By Your Own. Enjoy Dinner At Restaurant.
Overnight Stay At Geneva Hotel.

Meal: Breakfast, Lunch, Dinner
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Day : 9 Geneva To Central Swiss - Visit Montreux - Visit Vevey - Orientation Tour Of
Bern. (Driving: Geneva - Central Swiss // Approx. 5 Hrs // 330 Kms)

After Breakfast check out From The Hotel and proceed to Montreux. Free time at Lake Montreux.
Montreux is one of the beautiful cities of the Switzerland. Later drive to Vevey. It is the last home
of famous Comedian Actor Charlie Chaplin. Later drive to Bern - the Capital City of Switzerland.
Enjoy the Orientation Tour of Bern which still retains its old world charm in The Clock Tower, the
Parliament Buildings, Market Gasse and Gothic Fountains. Later drive to Central Swiss. Enjoy
Dinner at Restaurant. Overnight stay at Central Swiss Hotel.

Meal: Breakfast, Lunch, Dinner

Day : 10 Central Swiss - Visit Interlaken - Visit Mt. Jungfraujoch - Indian Lunch On
Top

After breakfast proceed to Interlaken, the scene of many “Bollywood” films, where you have some
time to browse through the shops. After that we proceed to the exciting Mt. Jungfraujoch - Top of
Europe. From Interlaken a short drive brings us to Lauterbrunnen or Grindelwald Station where we
board the Cog Wheel train for the scenic journey to Mt. Jungfraujoch - Top of Europe, the highest
railway station in Europe at 3,471 METER (weather permitting). Visit the Ice Palace with ice
sculptures included on top of the longest glacier in the Alps .and enjoy the panoramic views from
the Sphinx Terrace. Indian Lunch on top. Enjoy Dinner at Restaurant. Overnight stay at Central
Swiss Hotel.

Meal: Breakfast, Lunch, Dinner

Day : 11 Central Swiss - Visit Mount Titlis With Ice Flyer - Indian Lunch On Top -
Orientation Tour Of Lucerne.

After breakfast proceed to Mt. Titlis, Driving through the Swiss alpine region and the winding
mountain roads to the valley of Engelberg, we take you on one of the most memorable
experiences of your Swiss tour - visiting Mt. Titlis. Adventure awaits you in a sensational cable-car
ride up to Mt. Titlis. Marvel at the world’s first revolving cable-car ride, (weather permitting) a truly
once-in-a lifetime experience. Take a Ride on Ice Flyer (Weather permitting) to Glacier Park where
you can enjoy amazing snow activities on Top. Don't miss a walk on one of the highest suspension
bridge in the world which is 10,000 feet above sea level. Indian Lunch on top. Afternoon return to
your coach and continue to scenic Lucerne, where you will visit the Lion Monument and the oldest
wooden Bridge “The Chapel Bridge” Free time to shop for famous Swiss watches, knives and
chocolates.Enjoy Dinner at Restaurant.Overnight stay at Central Swiss Hotel.

Meal: Breakfast, Lunch, Dinner

Day : 12 Central Swiss to Zurich - Orientation Tour of Zurich - Visit Rhine Falls with
Boat Ride.

After breakfast Check out From the Hotel and proceed to Zurich. Enroute visit the majestic Rhine
Falls, it is the largest plain waterfall of Europe, situated on the border of Switzerland and Germany.
Enjoy the stunning Boat Ride to get a closer view of falls. Continuing our drive to Zurich, It is the
business and financial centre. Enjoy an Orientation Tour of Zurich to see two of the major churches
in the city - the Grossmunster and the Fraumunster. Later visit the famous street Bahnhofstrasse.
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Enjoy some free time at Lake Zurich. Enjoy Dinner at Restaurant. Overnight stay at Zurich Hotel.

Meal: Breakfast, Lunch, Dinner

Day : 13 Homeward Bound.

After breakfast check out from hotel and transfer to Airport for your flight back to home. Good
times need never end! As you get ready for the airport and your flight back home, relive the high
points of your tour. We are confident you will join us again.

Meal: Breakfast

Hotel List:

London
3 Nights at Holiday Inn London - Wembley
3 Nights at Holiday Inn Express London Heathrow

Paris

3 Nights at Hotel Novotel Paris Est

3 Nights at Hotel Novotel Paris CDG Airport
Geneva

2 Nights at Everness Hotel & Resort
Engelberg

3 Nights at H+ Hotel & SPA

3 Nights at Hotel Terrace
Zurich

1 Night at Hotel Novotel Zurich Airport Messe
1 Night at Hotel Dorint Airport Zurich

Terms & Conditions:

Payment Terms :

50,000 INR Deposit at the time of booking. (Non Refundable)
1,00,000 INR after getting UK / Schengen Visa.

50 % of Tour Payment before 45 Days of Departure.

Full Payment Has To Be Clear Before 30 Days Of Departure.

Cancellation & if in case of visa rejection charges : (Per Person)

If UK Visa is rejected 15,000 INR.

If Schengen Visa is rejected 15,000 INR.

If UK & Schengen both Visas rejected 30,000 INR.

60 Days or More before Departure 1,00,000 INR.

59 Days to 45 Days before Departure 1,50,000 INR.

44 Days to 30 Days before Departure 75 % Of Tour Cost
Before 29 Days Departure 100 % Of Tour Cost

Tour Cost Includes :

e Accommodation in 3 * or 4* Hotels.
e Friendly Gujarati Tour Escort from Best Voyage Pvt Ltd.
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Meal & Sightseeing as per Itinerary.
Return Airfare Ex. Ahmedabad with Tax.
Visa Charges.

Travel Insurance Policy.

Tour Cost Excludes :

e Any increase in the air fare, fuel surcharge and taxes charged by the airlines on your air ticket

* Any increase in the rate of exchange leading to an increase in all land arrangement which may
come in to effect prior to departure.

» Cost of extension of the validity or deviation from route of your air ticket.

e Cost of the Suggested Excursions, porterage, laundry, telephone charges, all items of personal
nature and also food and drinks not forming part of the group menus.

¢ Mandatory tips of EUR 3 per person per day for Coach Drivers, Guides etc.

¢ Anything not specifically mentioned in '"Tour Cost Includes'

e Taxes as applicable to be paid extra on the total tour price.

Important :
e GST 5 % is applicable on Total Tour Cost.
e TCS5/20 % is applicable on Total Tour Cost. (For More Detail Click Here)
e Tour Cost Calculated at rate of Exchange 01 Euro = 85 INR. (Subject to ROE)
¢ All Hotel Room Category is Standard Room (Basic Category)
¢ Hotel is not in City Centre or Downtown.

We are not giving refund If any sightseen is close due to maintenance or Bad Weather

Important Notes:

e Subject To Ahmedabad Jurisdiction.
e Airlines :

o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.

o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .

Meals :

o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
Ltd. Cannot Make Any Changes In The Breakfast.

o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veg. Is Subject To Availability At
Restaurants Or Airlines.

Child Policy :

o CNB : 3 - 6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The
Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

Hotel Policy :

o Check In : Check In Time Is 15:00 Hrs.

o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room
Category Supplement Cost Will Be Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And
Bear By Guest.

Vehicle Policy :

o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There
Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The
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Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The
Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

e Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

e Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.

¢ In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.

¢ Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

e There Is No Refund For Any Unutilized Services.

e |tinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.

e |tinerary Cost Does Not Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...

¢ International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

¢ For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.

e Website / Brochure Accuracy :

o We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As
Possible And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities
That Are Available Under Normal Circumstances. However Events, Circumstances And
Factors Beyond Our Control Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/
Re-Routing/Rescheduling Of Flights, Rail Or Roadways, Closure At A Place Of Sightseeing
Can Affect The Availability Of Services And Necessitate Change Of Routes. It May Even
Necessitate Stay In Hotels In Alternate City Or Away From The One Mentioned In The
Brochure/Website. While Every Effort Is Made To Maintain Our Services And Follow The
Itinerary In The Brochure/Website, In Few Unavoidable Instances We Reserve The Right To
Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour Schedule, Travel Plan,
Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently In Advance We
Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager Or Local
Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.

Important Notes:
e Subject To Ahmedabad Jurisdiction.

e Airlines :
o We Can Not Make Seat Selection In Group Tour From Our End If Guest Wants To Seats
Together Guest Have To Inform At Boarding Counter At Airport For Same.
o The Internal Airline Used Are LCC, No Food Will Be Served On Board. It Allows Only 20 Kg
Check In Luggage And 07 Kg Cabin Luggage. Excess Baggage Charged Will Be Bear By
Guest .
e Meals:
o There Will Be American Or Continental Breakfast Serve At The Hotel And Best Voyage Pvt.
Ltd. Cannot Make Any Changes In The Breakfast.
o Lunch/Dinner Wherever Provided On Tour Is Pre-Set Menus By The Restaurants. The Meal
Type Selected By The Guest Such As Veg. / Non. Veq. Is Subject To Availability At
Restaurants Or Airlines.
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e Child Policy :

o CNB : 3 - 6 Year Child With No Bed. Please Note There Will Be No Bed For The Child In The
Room.

o CWB : 6 - 11 Year With Bed. There Will Be Extra Bed For The Child In The Room.

e Hotel Policy :

o Check In: Check In Time Is 15:00 Hrs.

o Check Out : Check Out Time Is 11:00 Hrs.

o Given Package Cost Is On Basic First Category Room. If Guest Want To Upgrade Room
Category Supplement Cost Will Be Bear By Guest.

o If Guest Want To Do Early Check In Or Late Check Out There Will Be Supplement Cost And
Bear By Guest.

o Usage Of Mini Bar In Hotel Room, Will Be Chargeable As Per The Hotel Policy, Guest Need
To Pay For Same.

e Vehicle Policy :

o During Sight Seeing Driver Will Try His Best To Park As Much Closer He Can, From There
Guest Has To Make His Way By Walk Or They Have To Make Their Own Transfer If Require
Any.

o Incase Of Coach Breakdown Best Voyage Pvt. Ltd. Will Do Their Best Effort To Fix The
Problem As Soon As Possible. But Make Sure There Will Be No Refund For Inconvenience
Cause.

o Request To All Guest Please Don’t Leave Any Unattended Item In Vehicle While Leaving The
Vehicle. We Best Voyage Pvt. Ltd. Are Not Responsible For Any Loss Or Damage.

o There Is No Specific Seat Allocation. Will Be Allocate First Cum First Serve Basis.

¢ Direct Joining Guest Have To Arrange Hotel Transfer For Check In & Check Out Day By Them Self.

e Operation Of A Group Tour Is A Subject To Minimum Participation Of 20 Paying Adult Passenger.

¢ Any Increase In Visa Fee /Airfare / Fuel Price / Change In Government Regulations Taxes Etc. Will
Affect Your Tour Cost.

e Tour Itinerary Will Be Strictly Follow As Per Timing. In Unavoidable Situation Our Tour Manager Can
Make Changes With The Concern Of Head Office. Tour Manager Is Not Authorize To Make Changes
In Itinerary As Per Guest Convenience.

e |In Case Of Any Deportation Due To Immigration And Custom Clearance Best Voyage Pvt. Ltd. Will
Not Be Responsible. There Will Be No Refund For Tour Package.

¢ Optional Sight Seeing Have To Be Pre-Book With An Additional Cost.

e There Is No Refund For Any Unutilized Services.

e [tinerary Cost Is Per Person On Twin Sharing Basis. It Include Only Those Activities Which Are Listed
In The Same.

e Itinerary Cost Does Note Include Any Personal Nature Expenses. Such As Tips, Misc. Expenses,
Laundry, Liquor, Porterage Etc...

¢ International Tour Guest Must Have To Reach Airport Before 3 Hrs. Of Departure Time.

e For NRI -Passengers Staying In India For More Than 180 Days Will Have To Take Police Clearance
Certificate From Commissioner Of Police For Which BEST VOYAGE PVT LTD Will Not Be Responsible.
Passengers Are Requested To Submit Xerox Copy Of Passport Along With Page Showing Arrival
Stamp In India.

* Website / Brochure Accuracy :

We Are Trying Our Best To Make The Contents Of The Brochure/Website As Accurate As Possible
And Print It Much Ahead Of Actual Travel Period. It Describes Services/Amenities That Are Available
Under Normal Circumstances. However Events, Circumstances And Factors Beyond Our Control
Like Traffic, Bad Weather, Fairs, Festivals, Strikes, Cancellation/ Re-Routing/Rescheduling Of
Flights, Rail Or Roadways, Closure At A Place Of Sightseeing Can Affect The Availability Of Services
And Necessitate Change Of Routes. It May Even Necessitate Stay In Hotels In Alternate City Or
Away From The One Mentioned In The Brochure/Website. While Every Effort Is Made To Maintain
Our Services And Follow The Itinerary In The Brochure/Website, In Few Unavoidable Instances We
Reserve The Right To Alter, Amend, Change Or Modify The Tour Package, Itineraries, Tour
Schedule, Travel Plan, Sightseeing. Where We Come To Know Of The Changes/Events Sufficiently
In Advance We Will Notify You During Booking Or Prior To Departure. Otherwise Our Tour Manager
Or Local Representative Will Inform You Of The Changes On The Spot And We Solicit Your Full Co-
Operation In Accepting Such Circumstantial Changes.

e Terms & Conditions As Per Company Policy.
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