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CRUISE DETAILS (10 MAY ,24MAY, 07 JUN)
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International Hotel Timings

e Check-In Time 03:00 PM
e Check-Out Time 11:00 PM




HIGHLIGHTS

singapore: 01 Nights Kuala Lumpur: 02 Nights
Sentosa Island : 2 Nights + Putrajaya City Tour
- Singapore Guided Panoramic City * KL Guided Panoramic City Tour
Tour * Petronas Twin Towers
- Marina Bay Sands Sky Park (Photo Stop Only) *
. Sentosa Island KL Tower inside up to observation deck
* Wings Of Time Show * Batu caves & Watch Outlets
- Gardens By The Bay (2 Domes- Cloud + Sunway Lagoon Theme Park
Forest & Flower Dome) j
+Full Day Universal Studios
*» Madame Tussauds wax museum Genting Highland : 02 Nights

« Spirit of Singapore boat ride
+ Images of Singapore

« Marvel 4D experience

« Ultimate Film Star Experience
« Unlimited Digipass

- 02 Way Genting Cable Car (Subject to
weather)

* Full Day GENTING Sky World Theme
Park (Outdoor)

y

Cruise: 02 Nights

« Genting Dream Cruise (Inside Cabin) -
Cruise Gratuity Has To Be Paid
Directly

Meals: 09 Breakfast, 09 Lunch, 09 Dinner

Tour Cost Includes

Airfare Ex. Ahmedabad On Singapore Airlines
Airport Taxes

Normal Visa Cost — Singapore
Meals As Per Given Itinerary

Tour Cost Does Not Include

Cost Of Any Personal Expenses
« Things Which Not Mentioned In Inclusions.
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Payment Terms Cancellation Charges (per person)

At The Time Of Booking, Deposit Amount Will Be Non- Kindly note First Deposit is nonrefundable in any circumstances.

Before 45 To 30 Days of Departure 75% of Total Package Deposit
Amount Will Be Non-Refundable.

Refundable At Any Circumstances

Second Installment Within 25 Days Of Booking Date

Remaining Payment Will Clear Before 30 Days Of From 30 Days to Departure Date Full Tour Cost Will Be Non-
Departure Date. Refundable.

Final Documents For The Tour Will Be Handover Before
5-7 Days Of Departure

Bank Details Bank Details

Best Voyage Pvt LTD Best Voyage Domestic LLP

Indusind Bank Indusind Bank

Ac No : 200999176469 Ac No : 250999176469

Ifsc : Indb0000667 Ifsc : Indb0000667

Branch : C G Road, Swastik Cross Road , Ahmedabad Branch Swastik Cross Road C G Road

At The Time of Booking below Documents will be Required

» Original Passport (valid minimum 6 months from the date of travel)
* PAN Card - Pdf & Hard Copy

» Working E-Mail ID - For Visa Purpose

« First Deposit LLP Amount - Compulsory

Tourist Visa Checklist - Singapore

« Original Passport : Passport Should Be Valid Minimum 6 Months From The Date Of Travel

» 04 Recent Photographs : 35*45 Mm Size, White Background, Matt Finish, 80% Face Image -
Singapore/Thailand

* Last 6 Months Bank Statement Till Date Updated With Bank Stamp & Signature On Every Page With
Minimum Balance - 80,000 Per Person Required. (02 Original Set)

« If Business - Business Proof Of Applicant With Personal Email Id And Contact Number.

« If Job - 06 Months Salary Slip And Noc Letter

« Company Letterhead And Visiting / Noc From Job For Employer

« Id Card [ Noc From School Of Children Traveling Along With Parents

« If Visa Rejected By Consulate ,We Best Voyage Are Not Responsible For The Cancellation Of Ticket &
Hotels.




Suggested Day Wise Itinerary (08, 22 May & 05 Jun)

D AY O'I Welcome to Singapore!!! Singapore City Tour | Hotel Check In
Lunch D\/ Lunch E]/

D AY 02 A Hotel Check Out | Marina Bay Sands Sky Park | Gardens by the Bay
| Cruise Check In
Breakfast D\/ Lunch D\/ Dinner On Board Cl‘/

DAY 03 On Board Cruise

As Per Cruise Policy

») AY O 4 Cruise Check Out | Full Day Universal Studios | Sentosa Island Hotel Check In

Breakfast On Board E]/ Lunch(Meal Coupon) [D/Dinner Cj\/

DAY O 5 Sentosa Island
Breakfast Cj\/ Lunch E]/ Dinner D\/

Hotel Check Out | Singapore to Malaysia (Approx. 350 // 07 - 08 Hrs.)
| Putrajaya City Tour | Hotel Check In

Breakfast E‘/ Lunch D\/ Dinner D\/

DAY 06

DAY 07 Full Day Sunway Lagoon Theme Park
Breakfast D\/ Lunch (Meal Coupon) D\/ Dinner D\/

DAY O 8 Hotel Check Out | Batu Caves & Watch Outlet | KL Tower | Kuala Lumpur City Tour
| Genting Hotel Check In

Breakfast D\/ Lunch D\/ Dinner D\/

DAY 09 Full Day Sky World Theme Park (Outdoor)
Breakfast (f Lunch (Meal Coupon) (¥ Dinner (¥

_— ey’ 'y’ Ty’ Ty’ -y’ 'y’ .y -y’

DAY 'IO | Hotel Check Out | Genting Highland - Kuala Lumpur (Approx. 52 KM [ 1:30 Hrs.)
Kuala Lumpur City Tour | Free Time for Shopping | Back to Home
Breakfast Cj\/

Note: Itinerary Can Change As Per Cruise Schedule & Flight Schedule

Above is just an prefered itinerary, Final itinerary we will provide before 7 days of departure.



Information for Meals :

Breakfast : Breakfast is served by Hotel itself we can not make nay changes for Breakfast.
Meal coupon or Cash coupon : subject to availability in Theme parks.
Lunch & Dinner: Meals served in Indian restaurants are not 100% pure Veg restaurants, some

restaurants are pure veg & some are veg & non veg mix. in Groups They will serve
meal as per request only.

Hotel Notes:

Our All Group Departure Hotel Bookings Made On Basic Room Category, Any Other View, Suite Room,
Bigger Room, Or Higher Room Category At Additional Cost & Subject To Availability. In Triple Room Or
Extra Bed Room Size Will Be Same Just Hotel Put Extra Bed Or Matress As Per Hotel Policy. Infant Price

Is Considered 0 To 2 Years Only.

Notes for Cruise:

2 Nights / 3 Nights Stay in Genting Dream Cruise with Inside cabin

In Cruise All Meals Are As Per Cruise Policy only.

In Cruise Gratuity Per Person Guest need to pay directly on cruise, we can not take that from here.
Carry your all luggage on Cruise.

There Is No Refund For Any Anutilize Service On Tour.

CRUISE ROOM SIZE

From:13 - 14 sg.m

Max Occupancy :2 - 4

Deck:5/8/9/10/1/12/13/15

Room : 2 Single Beds [ 2 Single Beds + 1 Ceiling Pullman bed / 1 Single
Bed + 1 Pullman Bed + Double Sofa Bed

BALCONY STATEROOM

From 16 - 35 sg.m

Max Occupancy : 2 - 4

Deck:5/9/10/1n/12/132

Room : Single Beds [ 2 Single Beds + 1 Double Sofa Bed [ 2 Single Beds +
1 Single Sofa Bed

BALCONY DELUXE STATEROOM

From 22 - 28 sgq.m

Max Occupancy: 2 - 4

Deck:8/9/10/1/12/13 /15

Room : 1 Queen-size Bed + 1Single Sofa Bed [ 1Single Sofa Bed + 1 Ceil-
ing Pullman Bed




Important Notes

* Subject to Ahmedabad jurisdiction.

Airlines

+ We cannot make seat selection in group tours from our end. If guests want to sit together, they must
inform the boarding counter at the airport.

« The internal airlines used are LCCs, and no food will be served on board. There is a limit of 20 kg for
check-in luggage and 7 kg for cabin luggage. Excess bag gage will be charged to the guest.

+ There will be American or Continental breakfast served at the hotel, and Best Voyage Pvt. Ltd. cannot
make any changes to the breakfast.

* Lunch and dinner, wherever provided on the tour, are pre-set menus by the restaurants. The meal type
selected by the guest, such as vegetarian or non-vegetarian, is subject to availability at the restaurants
or airlines.

Hotel policy

+ Check-in: Check-in time is 15:00 Hrs.

+ Check-out: Check-out time is 11:00 Hrs.

» Given package costis on basic first category room. If guest want to upgrade room cate gory supple-
ment cost will be bear by guest.

« If guest want to do early check in or late check out there will be supplement cost and bear by guest.

Vehicle Policy

» During sightseeing driver will try his best to park as much closer he can, from there guest has to make
his way by walk or they must make their own transfer if require any.

» In case of coach breakdown Best Voyage Pvt. Ltd. Will do their best effort to fix the problem as soon
as possible. But make sure there will be no refund for inconvenience cause.

» Request to all guest please don't leave any unattended item in vehicle while leaving the vehicle. We
Best Voyage Pvt. Ltd. Are not responsible for any loss or damage.

» There is no specific seat allocation. Will be allocate first cum first serve basis.

« Direct joining guests must arrange their own hotel transfer for check-in and check-out days. A group tour
requires a minimum of 20 paying adult passengers to operate.

« Anyincrease in visa fees, airfare, fuel prices, or changes in government regulations, taxes, etc., will affect the
tour cost.

« The tour itinerary will strictly adhere to the scheduled timings. In unavoidable situations, our tour manager
can make changes with the approval of the head office. However, the tour manager is not authorized to
make changes based solely on guest convenience.

+ In case of any deportation due to immigration and customs clearance, Best Voyage Pvt. Ltd. will not be
responsible. There will be no refund for the tour package.

+ Optional sightseeing activities must be pre-booked at an additional cost.

« Thereis no refund for any unused services.

« Theitinerary cost is per person on a twin-sharing basis and includes only the activities listed in the itinerary.



« Theitinerary cost does not cover personal expenses such as tips, miscellaneous expenses, laundry,
liquor, porterage, etc.

« International tour guest must have to reach airport before 3 hrs. Of departure time.

« For NRI —passengers staying in India for more than 180 days will have to take police clearance certifi
cate fromm commissioner of police for which Best Voyage Pvt Ltd will not be responsible. Passengers
are requested to submit xerox copy of passport along with page showing arrival stamp in India.

« Best Voyage Pvt. Ltd. acts only as a facilitator for services such as airlines, visas, hotels, sightseeing,
and meals, arranged on behalf of clients. The company is not responsible for any deficiency or
default in services provided by third-party vendors.

+ Best Voyage Pvt. Ltd. shall not be liable for delays, cancellations, or failure of services arising from
circumstances beyond its control, including but not limited to natural disasters, acts of terrorism or
war, pandemics, government restrictions, consulate delays, flight disruptions, industrial actions, or
technical failures. However, every possible effort will be made to assist and support clients in
resolving such issues in their best interest.

¢ Terms and conditions are as per company policy.
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Head Office
Best Voyage Pvt. Ltd.

SF 1-2/101-03, Anhill Complex, B/H City Centre,
Swastik Cross Road, C.G. Road Ahmedabad-380009

079 - 40326073, 26469396

Phone
Toll Free : 1800 2331314

Web www.bestvoyage.in

Email jk@bestvoyage.in, inquiry@bestvoyage.in

Nikol Office

Best Voyage Pvt. Ltd.

122 Town Plaza, Nr. Raspan Arcade,
Bhakti Circle Road, Nikol,
Ahmedabad - 382350

Phone : 99989 77746

E-Mail : krunal@bestvoyage.in

Branch Office

Anand

Best Voyage Pvt. Ltd.

216, Narayan Empire, Opp. Mazda Bakery,
Besides Panchal Hall, AV Road, Anand -
388001

Mobile : +91 96870 03000, +91 99744 55366
E-mail : anand@bestvoyage.in

Rajkot

Best Voyage Pvt. Ltd.

304, Cosmo Complex, Mahila College Chowk,
Rajkot — 360001

Mobile : +918511116314 , +91 75675 55602
E-mail : rajkot@bestvoyage.in

Baroda

Best Voyage Pvt. Ltd.

229 Trivia Complex, Nr. Natubhai Circle, Race
Course Road Vadodara - 390007

Mobile : +91 75748 04238, +91 70690 07284
E-mail : baroda@bestvoyage.in

TOLL FREE NO. : 1800 233 1314

Jamnagar

Royal Vacation

Shreeji Imperia” F1 A & B Above City Union Bank
Park Colony Jamnagar - 361008

Mobile : +91 75748 00633, +91 75748 00631
E-mail : jomnagar@bestvoyage.in

Mehasana

Best Voyage Pvt. Ltd.

S/F 206-207, Silver Cube - 2, Radhanpur Road,
Opp. Bansari Township, Mehsana - 384002
Mobile : +91 9722500500, +91 75675 55601
E-mail : mehsana@bestvoyage.in

Surat

Best Voyage Pvt. Ltd.

M-8, Shiva-Smruti Complex, Nr. LB. Park,
Ghoddod Road, Surat — 395001

Mobile : +9175748 91974, +91 96015 49817
E-mail : surat@bestvoyage.in

Gandhinagar

Best Voyage Pvt. Ltd.

Shop No. 120 Pramukh Tangent, Sargasan
Cross Rd, Gandhinagar, Gujarat 382421
Mobile : +91 97250 47758, +91 95588 25346
E-mail : gandhinagar@bestvoyage.in

Kalol (Gandhinagar)

Best Voyage Pvt. Ltd.

F-18, Gold Plaza, Opp. HDFC Bank, Navjivan Mill
Compound, Kalol — 382721, Dist- Gandhinagar
Mobile : +91 75748 91966

E-mail : kalol@bestvoyage.in

Morbi
Best Voyage Pvt. Ltd.

Mobile : +91 95588 17681




